Who's calling?

C'est de la part de qui ?

Can I take a message?

Est-ce que je peux prendre un message ?

Do you want to leave a message?

Vous voulez laisser un message ?

Please hold. One moment please.

Ne quittez pas !

I'd like to speak to...

Je voudrais parler à ...

Can you tell him/her to call me?

Vous pouvez lui demander de me rappeler ?

I'll call him/her back.

Je le/la rappellerai.

I'll leave my name and number.

Je vous laisse mes coordonnées.

Can I talk to Sophie?

Tu peux me passer Sophie ?

Is John there?

Est-ce que John est là ?

I'll leave a message.

Je lui laisse un mot.

You have a wrong number.

Vous vous êtes trompé de numéro.

Is this the Windsor Hotel?

C'est bien l'hôtel Windsor ?

Is this Mr. Miller?

Je suis bien chez M. Miller ?

You can reach me on my cell phone.

Vous pouvez me joindre sur mon portable.

1. Students match English to French phrases 

2. Read phrases together to make sure everyone has correct answers

3. Students read sample conversations / others listen and point out main phrases

4. Students write their own dialogs and speak in front of class

Telephone Phrases

Who's calling?




C'est de la part de qui ?

Can I take a message?



Est-ce que je peux prendre un message ?

Do you want to leave a message?

Vous voulez laisser un message ?

Please hold. One moment please.

Ne quittez pas !

I'd like to speak to...



Je voudrais parler à ...

Can you tell him/her to call me?

Vous pouvez lui demander de me rappeler ?

I'll call him/her back.



Je le/la rappellerai.

I'll leave my name and number.

Je vous laisse mes coordonnées.

Can I talk to Sophie?



Tu peux me passer Sophie ?

Is John there?




Est-ce que John est là ?

I'll leave a message.



Je lui laisse un mot.

You have a wrong number.


Vous vous êtes trompé de numéro.

Is this the Windsor Hotel?


C'est bien l'hôtel Windsor ?

Is this Mr. Miller?



Je suis bien chez M. Miller ?

You can reach me on my cell phone.

Vous pouvez me joindre sur mon portable.

A: Hello.

B: Hello, I'd like to speak with Mr. Smith, please.

A: He's not here right now. Can I take a message?

B: Sure. Can you tell him to call John Roberts?

A: Ok, I'll give him the message.

B: Thanks. Bye!

A: Goodbye.

A: Hello.

B: Hi, is Sarah there?

A: I'm not sure. Let me check if she's here... Yes, she's coming.

B: Thanks.

A: Hello.

B: Hello, is this Mrs. Jones?

A: No, I think you have a wrong number.

B: This isn't 687-5791?

A: No, this is 686-5791.

B: Oh, I'm sorry.

A: It's ok.

A: Sears, how may I help you?

B: Hello, I'm looking for some information on bedroom furniture.

A: Please hold. I'll transfer you to the Furniture Department.

B: Thank you.

A: Hello.

B: Hello. Can I talk to Jim, please?

A: Sorry, he's busy right now.

B: Ok, I'll call back later.

A: Ok, bye.

A: Hello.

B: Hello, may I speak to Mrs. White?

A: Who's calling, please?

B: This is her sister, Janet.

A: Ok, I'll find her... Actually, she's not here.

B: I'll call back later then. Thank you.  Goodbye.

A: Goodbye.
